MEDiBUS

Door to door accessible transport
for your medical appointments

Telephone: 03456 445959

Email: passengerbookings@eastriding.gov.uk
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MEDiBUS

Need help attending a medical appointment?

Medibus services are available to many residents living in the East Riding of Yorkshire.
They provide a friendly, door to door, accessible transport solution for those who need
to attend medical appointments at hospitals, doctor’s surgeries and clinics.

A number of services are currently operated throughout the county, either by
East Riding of Yorkshire Council or in partnership with local Community Transport Groups.

Services operate on a pre-booked, first come, first served basis, all you need
to do is contact the dedicated Passenger Services Call Centre on 03456 445959
to check seat availability or email passengerbookings@eastriding.gov.uk

We recommend that you contact us as soon as you receive
your medical appointment as demand for seats is very high.

The call centre is manned by friendly, helpful staff that will be happy give you further
information about the services available to you.

Opening hours are 8.30am to 4.30pm, Monday to Friday

(excluding bank holidays)
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Telephone: 03456 445959

Email: passengerbookings@eastriding.gov.uk
To book a seat please contact us by 4pm the day before you wish to travel
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